
ITC Grand Central, A Luxury Collection Hotel is located in the heart of Mumbai’s Parel business district with 
a panoramic view of the city. It has the distinction of being Maharashtra’s first LEED Zero Carbon Hotel and 
ensures that the promise of luxury is upheld while the planet is protected with sensitivity. The objective is 
to always have a positive impact on the planet and the community while delivering authentic indigenous 
experiences. Inspired by Victorian architecture of old Bombay, this landmark hotel presents breath-taking 
views of the city.

The hotel offers award-winning cuisine, elegantly appointed rooms and suites, signature wellness 
experiences and more. A beautiful romantic central courtyard called the ‘Millsquare’, discreetly divides the 
hotel into two zones – the towering ‘Peace Zone’ and the low slung ‘Celebration Zone’. 

ITC Grand Central 
287, Dr Babasaheb Ambedkar Road, Parel, Mumbai - 400 012, Maharashtra, India. 

+91 22 24101010 / +91 22 24101111

ITCHOTELS.COM/ITCGRANDCENTRAL 
A LUXURY COLLECTION HOTEL

ITC Grand Central, Mumbai - A Luxury Collection Hotel is independently owned by ITC Limited and operated by 
ITC Hotels Limited under license from Marriott International Inc. or one of its affiliates.



Luxury Accommodation
Striking the perfect balance between world class luxury and the warmth of Indian hospitality, ITC Grand 
Central presents 242 tastefully designed rooms.

Executive Club & Executive Club 
Exclusive room
LEED Platinum certified & designed to meet the 
needs of today’s discerning business traveller’s 
Sleeep experience. A beautiful day bed by the 
window with city view.
Room size: 29 m²

EVA Rooms
‘Eva’ floors are created to assure single lady travelers 
of two important factors – privacy and security. 
An ‘all-lady butler service’, a unique ‘door-view’ 
facility (the lady guest can see on screen the person 
standing outside the closed door once the doorbell 
rings), lady in-room check in, special toiletries are 
amongst the various facilities provided to the lady 
guests residing in Eva rooms. 
Setting the perfect balance between business and 
leisure, the ‘Eva’ floors help the guest unwind and 
be her own person.
Room size: 31 m²

The Towers
Designed for the top echelons, these elegant city 
view rooms, bring together sophisticated decor with 
smooth efficiency. Experience Sleeep at ITC Hotels, 
in a LEED Platinum certified environment.
Room size: 31 m²

ITC One
Sleeep in a LEED Platinum certified environment. 
Endless space and a feeling of quiet splendour mark 
these rooms as being truly exceptional. Exclusive 
amenities, superb décor and intuitive service with 
city view are some of it’s features.
Room size: 50-56 m²

Catherine De Braganza - Luxury 
Suite
Embellished with elegant decor combined with a 
touch of contemporary designs, the Luxury Suite 
epitomizes a perfect balance between style and 
comfort in a LEED Platinum certified environment. 
Experience bespoke Sleeep experience by ITC 
Hotels.
Room size: 111 m²

Bartle Frere -  
The Presidential Suite
The epitome of comfort, style, and indulgence, 
the Luxury Suite provides guests with a sense of 
privacy and exclusivity in a LEED Platinum certified 
environment enhanced by a bespoke Sleeep 
experience.
Room size: 167 m²



Dining
ITC Grand Central, A Luxury Collection Hotel reflects the epicurean prowess of ITC Hotels, with a mix 
of award winning brands and a selection of regional cuisine and local flavours. Indulge into an inspiring 
culinary experience, matched by warm, personalized and efficient service.

Kebabs & Kurries
An exclusive restaurant showcasing the best of the 
Northwest Frontier cuisine, fine-tuned through years 
of research by the celebrated chefs of ITC.

Hornby’s Pavilion
The warm and inviting all day dining multi-cuisine 
restaurant, serving a thoughtfully curated menu of 
dishes from around the world.

Dakshin
South Indian fine dining restaurant capturing the 
native-style dining of states from peninsular India. 
It features a ritualistic guided dining concept with 
Chef’s signature menus and ala carte options from 
the states of Karnataka, Kerala, Andhra Pradesh, 
Telangana, Tamil Nadu and Puducherry. In a special 
curation the option of a ‘No Onion & No Garlic’ 
menu is also available to savour this flavourful hyper-
local cuisine.

Dublin
This trendy Irish Bar is a cosy and casual space with 
a round look, captures the essence of shamrock 
with its warm green toned walls, sofas, stained glass 
windows, leather upholstery and wood panelling.

Frederick’s Lounge
A lobby level lounge, overlooking the characterful 
Millsquare, offers the ideal spot for informal business 
meetings or a casual sit back with friends.

The Point of View
Nestled on the 30th floor rooftop, the ‘Point of View’ 
is the most premium and exclusive lounge of the 
hotel for Club Floor members. This warm, inviting, 
split-level lounge offers a luxuriant retreat with a 
breathtaking view of the city.

Fabelle
The Chocolate Boutique, is a one of its kind luxury 
experience of chocolate creations that activates 
your senses like never before.



Wellness & Recreation
Experience a wide range of relaxation and wellbeing services that can help unwind, de-stress and rejuvenate 
during the stay. 

Kaya Kalp – The Spa
The Spa at ITC Grand Central is a calm sanctuary 
where trained therapists use the safest and most 
reputed products to envelop each guest in relaxation 
and tranquillity.

Salon
At Salon guests enjoy trained care for their skin, 
hair and all their beauty needs, by experienced 
professionals using the finest products, in an 
ambience of rest and repose.

Fitness Centre
A state-of-the-art gym that raises the bar when it 
comes to a guest’s fitness goals. The full complement 
of equipment and personal trainers are on hand.

Swimming Pool
A relaxing or invigorating swim awaits at the inviting 
semi indoor pool.

Radiation Harmonization
Radiation Harmonization is a patented specialised 
technology proven to have the capability to nullify 
the harmful effects of both geopathic radiations and 
man-made radiations. These harmonizers ensure a 
healthier stay for all the guests.



SLEEEP BOUTIQUE
ITC Hotels’ Sleeep Boutique offers an exquisite range of pillows, bedding and bed linen - curated for 
your comfort and a good night slumber. Sound sleep is not merely a time out from a busy schedule but 
an essential element of one’s well-being. It is mostly associated with heightened alertness, productivity, 
memory, mood & results in the rejuvenation of body, mind and soul.

Pillows
Our collection of plush pillows come in a variety of 
lofts, sizes, premium fills and levels of support, for a 
truly indulgent sleep.

Bed Linen
From high thread-count and rich fabrics to stylish 
patterns, the SLEEEP Boutique collection of bed 
linen with its exquisite subtle embroidery, is as 
attractive to look at, as they are to the feel.

Duvet
Add refined elegance to your slumber with our 
collection of chic & comfortable duvet.

Mattress Protector
Protect the comfort & quality of your bed with our 
diamond-quilted mattress pad. Designed with 
elastic bands on corners to hold the mattress, this 
essential layer is a must-have bedding accessory.

Infant Collection
Our delightful collection for the tiny tots, offers a 
wide range of pillows, duvet, bolster, vibrant covers 
and much more.

Bedspread Collection
Adorn your bed with beautifully quilted Bedspread 
Sets, made of fine fabric and in wonderful colors. 
These timeless pieces are sure to brighten up your 
entire room.



Meetings & Events
Located in close proximity to the much-coveted South Mumbai district, ITC Grand Central is the venue 
of choice for stylish events, from memorable banquets, dignified business meetings to elegant themed 
weddings. The conference and banquet spaces are large and versatile, making customization easy. Some 
of them can flow out to the open-air courtyards and spaces.

Meeting
Space Area 

(in Sq.m)
Classroom

Round 
Table

U 
Shaped

Hollow Cluster Reception Sit 
Down Theater

Standing 
Buffet

The 
Ballroom 461 200 200 90 120 200 400 180 450 NA

Ballroom 1 154 40 56 36 40 56 80 48 125 NA

Ballroom 2 154 40 56 36 40 56 80 48 125 NA

Ballroom 3 154 40 56 36 40 56 80 48 125 NA

Ballroom 
(2 Parts) 308 80 112 65 80 112 160 96 250 NA

Terrace 
Garden 1544 NA 160 NA NA 160 600 160 500 NA

CJ’s 177 48 64 40 52 48 100 36 100 NA

CJ’s - 1 88 24 32 15 18 32 NA NA 50 NA

CJ’s - 2 88 24 32 15 18 32 NA NA 50 NA

*The venue areas provided are rounded to the nearest decimal for approximation.



Local Experiences & Recreation
Mumbai is a boisterous blend of cuisines, languages, fine arts, cinema and festivals. The commercial and 
financial hub of the country offers a high-adrenaline city life to all. Whether you are a first-time visitor or 
have been to the city on several occasions, the WelcomConcierge can curate unique, off-beat sightseeing 
experiences of Mumbai.

Distinctive Locale
Cutting a striking figure against Parel’s skyline, ITC 
Grand Central is built and conveniently located to 
embody the best of both the worlds it inhabits - the 
amalgam of old-world charm and the invincible spirit 
of the bustling city.

Tourist Attractions
Gateway of India I Elephanta Caves I Kanheri Caves 
I Girgaum Chowpatty I Siddhivinayak Ganapati 
Mandir I Mahalaxmi Temple.

This LEED® Zero Carbon certified hotel, ensures 
that the promise of luxury is upheld while the planet 
is protected with sensitivity. The objective always 
is to have a positive impact on the planet and the 
community while delivering authentic indigenous 
experiences.
Some of the practices inculcated in pursuit of 
sustainability are ‘Solar Power’, ‘Waste Water 
Recycling’, ‘Sunya Aqua’ plant for drinking water 
and a ‘No Plastic Zone’.


