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Review : 2024-2025Q4FY25 & FY25 Results

Disclaimer

This presentation contains certain forward-looking statements including those describing the /ƻƳǇŀƴȅΩǎ strategies, 
strategic direction, objectives, future prospects, estimates etc. Investors are cautioned that άŦƻǊǿŀǊŘ looking 
ǎǘŀǘŜƳŜƴǘǎέ are based on certain assumptions of future events over which the Company exercises no control. Therefore 
there can be no guarantee as to their accuracy and readers are advised not to place any undue reliance on these 
forward looking statements. The Company undertakes no obligation to publicly update or revise any forward-looking 
statements, whether as a result of new information, future events, or otherwise. These statements involve a number of 
risks, uncertainties and other factors that could cause actual results or positions to differ materially from those that may 
be projected or implied by these forward looking statements. Such risks and uncertainties include, but are not limited to: 
growth, competition, acquisitions, domestic and international economic conditions affecting demand, supply and price 
conditions, changes in Government regulations, tax regimes and other statutes, and the ability to attract and retain high 
quality human resource.
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Macro-Economic Environment

ITC  Grand Goa
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Macro-Economic Environment

4

Global Uncertainty continues

Source: IMF

Rising Incomes Ą Rising Discretionary Spending

Source: Franklin Templeton ; PFCE: Private Final Consumption Expenditure

Consumer Cities to Double by 2035

253

499

2025 2035 E

Cities where 75% of the population are in 
consumer class (Spending $13+ per day)

2x 

Source: World Economic Forum
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West Asia Conflict beginning to impact India

Source: IMF Reference forecast ; AE ς Advanced Economies ; EMDE ς Emerging Market & Developing Economies
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Short term headwinds: Long term Positive
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FY26 : Year of Disruptions & Subsequent Recovery

T H E  D I S R U P T I O N S
External events created headwinds for demand every quarter

Q1
A p r ïJ u n  ' 2 5

Geo-tƻƭƛǘƛŎŀƭ ¢Ŝƴǎƛƻƴǎ όaŀȅΩнрύ
ÅhǇŜǊŀǘƛƻƴ {ƛƴŘƻƻǊ όaŀȅ Ψнрύ
Å!ƛǊ LƴŘƛŀ ƛƴŎƛŘŜƴǘ όWǳƴ Ψнрύ

Q3
O c t ïD e c  ' 2 5

/ŀǇŀŎƛǘȅ ŎƻƴǎǘǊŀƛƴǘǎ ό5ŜŎΩнрύ

Å Flying restrictions on airlines  
Å Yet a strong quarter led by festive demand

T H E  R E C O V E R Y
Yet, demand recovered τ every time with steady ARR growth

10.7%
D e m a n d  C A G R  

( F Y 2 6 - 2 9 )

Source: Analyst Estimates
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ARR Occupancy
India ς Luxury, Upper Upscale & Upscale
FY26 Goly% 

Structural imbalance between Demand & Supply to continue over the next 3 years

Q4
J a n ïM a r  ' 2 6

²Ŝǎǘ !ǎƛŀ ǎǇƛƭƭƻǾŜǊ όaŀǊΩнсύ

ÅWest Asia tensions affected inbound traffic
Å LPG Prices up due to Supply constraints

Q2
J u l ïS e p  ' 2 5

9ȄŎŜǎǎƛǾŜ Ƴƻƴǎƻƻƴ όWǳƭΩнрύ
Å Heavy rains across North & West India
Å Reduced travel intensity

5

9.5%
S u p p l y  C A G R  

( F Y 2 6 - 2 9 )
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Industry Outlook remains Positive

KEY POSITIVES KEY MONITORABLES

6

Rising Income & 
Growing Affluence

Limited New Supply 
in Top 10 Markets

Robust Domestic 
Travel & Spending

Strong Govt. Push 
on Infrastructure

High-Potential in 
Upcoming Tier 2 
& Tier 3 cities

New MICE Capacity -  
Convention Centres

Increasing Societal 
Aspirations

West Asia Conflict
- Intensity & Duration

Higher Input Costs
- Energy, Food & Fuel

Depreciation of the 
Indian Rupee

Normalization of 
Air Traffic & 
Inbound travel
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Key Performance Highlights

7ITC Kohenur, Hyderabad
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Key Performance Highlights : FY26

¶ Full Year: Revenue from Operations at  4,139 Cr. up 16% and PAT1 at  888 Cr. up 39%

¶ Q4: Revenue from Operations at  1,254 Cr. up 18% and PAT1 at  314 Cr. up 22%

/ƻƴǎƻƭƛŘŀǘŜŘ wŜǾŜƴǳŜ ŎǊƻǎǎŜǎ  пΣллл /ǊΦ ǿƛǘƘ ƘƛƎƘŜǎǘ ŜǾŜǊ ǇǊƻŦƛǘǎ

8

¶ ITC Ratnadipa turns EBITDA +ve in its first full year of operation; Maintains RevPAR leadership

¶ Progressive handover of Sapphire Residences

WelcomHotels Lanka (Private) Limited

¶ ITC Gardenia becomes 12th LEED Zero® Water Certified hotel

¶ Awarded as the Ψ²ƻǊƭŘΩǎ Most Sustainable Organization 2025Ω 

Trailblazer in Responsible Luxury

1 before exceptional items

¶ 2 new owned hotels announced in FY26: Delhi & Vizag

¶ Managed Portfolio reaches 15,000+ keys with highest ever signings in FY26

!ŎŎŜƭŜǊŀǘƛƴƎ Ψ!ǎǎŜǘ-wƛƎƘǘΩ DǊƻǿǘƘ
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Q4 FY26

Revenue from Operations

EBITDA

PAT (bei^)

PAT Margin (bei^)

EBITDA Margin

 псс /Ǌ            мо҈ 

 омп /Ǌ            нн҈

 мΣнрп /Ǌ          му҈ 

37%             -168 bps

24%              56 bps

Particulars FY26

 мΣпнп /Ǌ          му҈ 

 ууу /Ǌ            оф҈ 

 пΣмоф /Ǌ           мс҈

34%               38 bps 

20%             291 bps

Up 21% on Comparable basis

Up 132 bps on Comparable basis

^ before exceptional items

Financial Highlights : Consolidated (Overall)

9
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23%            21 bps

Q4 FY26

Revenue from Operations

EBITDA

PAT (bei^)

PAT Margin (bei^)

EBITDA Margin

 пнф /Ǌ            о҈ 

 нтс /Ǌ            с҈

 мΣмнп /Ǌ          с҈ 

38%              94 bps

Particulars FY26

 мΣосл /Ǌ          мн҈ 

 унп /Ǌ           ну҈ 

 оΣфну /Ǌ           мл҈

35%             53 bps 

20%            231 bps

Up 147 bps on Comparable basis

Up 15% on Comparable basis

^ before exceptional items

Financial Highlights : Consolidated (Ex-Real Estate)

10
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Robust Performance across all Segments

11
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!ww ό ύ
C¸нс Ϫ  монлл όҌс҈ύ 

FY25
FY26

50.5%
39.1%

4.4%
6.0%

Revenue Mix FY26 
Consolidated (Ex-Real Estate)

Rooms F&B Mgt. Fee Others

Owned Hotels (Consolidated) 
Rounded off values

Ϋ1,986 Cr

Rooms Revenue

+10%

Ϋ1,535 Cr

F&B Revenue

+8%

Ϋ173 Cr

Management Fees

+28%

Ϋ234 Cr

Others

+18%

6800 7200
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11400
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11200 11700

Q1 Q2 Q3 Q4

wŜǾt!w ό ύ
C¸нс Ϫ  фтлл όҌмл҈ύ 

FY25
FY26
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RevPAR Outperformance across Cities

*Luxury, Upper Upscale & Upscale

+61% +51%

+22%
+50%

+37%

Data for FY26 (Domestic Owned Hotels)
Source: CoStar

+19%

+19%

+75%
+58%

12

+15%

India Portfolio at 37% RevPAR Premium over Industry*
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!ŎŎŜƭŜǊŀǘŜŘ Ψ!ǎǎŜǘ-wƛƎƘǘΩ DǊƻǿǘƘ

Status as of 31st March 2026, Rounded off values
Managed Portfolio includes hotels under franchise arrangements

Accelerated Signings

Accelerated Openings

700

3300

FY21 FY22 FY23 FY24 FY25 FY26

16 24 30 33168

63 Hotel Signings in last 24 Months

ƶ

Fee Income 
Growth

28% YoY Growth in 
consolidated management 
fee income

Geographical 
Expansion

Presence across emerging 
business hubs and high-growth 
leisure & spiritual destinations.

Accelerated Signings & Openings 
translating toKeys

M A N A G E D  ς O P E R A T I N G

8,651   Keys

+12% YoY 
8% CAGR FY21ς26

M A N A G E D  -  P I P E L I N E

~6,700   Keys

High Salience of 
Under Construction Hotels

S I G N I N G S  ( 2 4  M o n t h s )

63   Hotels

2nd Consecutive Year of 
Highest Ever Signings

O P E N I N G S  ( 2 4  M o n t h s )

28   Hotels

Maintain >1 Hotel 
opening per month

Managed Hotels Portfolio crosses 15,000 keys

13
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Located on the gateway to the Tricity of Mohali, Chandigarh and Panchkula
 ммо wƻƻƳǎ ϧ {ǳƛǘŜǎ μ мл ƪƳǎ ŦǊƻƳ /ƘŀƴŘƛƎŀǊƘ LƴǘΩƭ !ƛǊǇƻǊǘ

New Openings in Q4: Welcomhotel Mohali, Chandigarh

14
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New Openings in Q4: Welcomhotel Madhuban, Dehradun

City Centre location with majestic views of Shivalik range 
73 Rooms & Suites | Located on Rajpur Road

15
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New Openings in Q4: Storii Jawai

Set amid the granite landscapes of Jawai, renowned for leopard sightings
15 Cottages & Suites | 3 hrs drive from Udaipur

16
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L¢/ wŀǘƴŀŘƛǇŀΥ ! WŜǿŜƭ ƛƴ /ƻƭƻƳōƻΩǎ {ƪȅƭƛƴŜ

2nd Consecutive Year of GDP growth

Source: IMF, Asian Development Bank

Source: Sri Lanka Tourism Development Authority, Sri Lanka Budget 2026

ITC Ratnadipa ï Robust Growth Trajectory

Strong Trends in RevPAR

RevPAR (LKR)

0

1

2

3

Jan Feb Mar

2018 2025 2026
Tourist Arrivals
(in lacs)

Q4 FY

FY25

FY26

1.5x 1.5x

Growing Tourist Arrivals, though impacted in aŀǊΩнс

RevPAR leader 
in Colombo 

________________________

EBITDA positive in FY26

Sri Lankaôs Economic Recovery

xx

17

-7.3 -2.3

5.0 5.0 4.0 4.2

45.2

17.4

1.2

-0.5

5.2 4.0

2022 2023 2024 2025 2026 E 2027 E

Real GDP Growth

Inflation (CPI %)
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Sapphire Residences, Colombo

Unique luxury apartments with interiors designed by Philippe Starck (YOO)

Most Exclusive and Spacious Elevated living experience in Sri Lanka

Located on the Galle Face Oceanfront

18

FY26
wŜǾŜƴǳŜ  нмм /ǊΦ 
9.L¢5!  сп /ǊΦ
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Leading Sustainability Credentials: Driving Water Stewardship

19
19

Global Leader with highest LEED® Zero Water & LEED® Zero Carbon Certified Hotels

Other Hotels: ITC Grand Chola, ITC Maratha, ITC Maurya, ITC Mughal, ITC Rajputana, ITC Sonar, ITC Kohenur & ITC Grand Central

12th Hotel to be recognized with LEED® Zero Water Certification

ITC Gardenia, Bengaluru

Ç ITC Gardenia, Bengaluru (Q4)

Ç ITC Narmada, Ahmedabad (Q3)

ÇWelcomhotel Bhubaneshwar (Q3)

Ç ITC Grand Bharat, Delhi NCR (Q1)

4 Hotels added to the list in FY26 
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Operational Excellence

20ITC Grand Bharat, Delhi NCR
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Reinforcing Brand Recall: Multi-Channel Marketing Initiatives

Scaling Direct Channels Reach

ÅApp & Website enhancements

ÅSustained performance campaigns

Elevated Social Media Presence

ÅExperiential lifestyle marketing

ÅScaling social media marketing 

https://www.itchotels.com/in/en/responsible-luxury
21

Integrated Campaigns & Collaborations

Å'Responsible Luxury' brand campaign

ÅLeveraging CRM database

Strengthening Loyalty Platforms

ÅRefreshed Club ITC & Club ITC Culinaire

ÅLoyalty Alliances

https://www.itchotels.com/in/en/responsible-luxury
https://www.itchotels.com/in/en/responsible-luxury
https://www.itchotels.com/in/en/responsible-luxury
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Guest Satisfaction Index

Response Rate

98.98%

Online Rating

High Customer 
Satisfaction Rating

99%

Active feedback 
monitoring

4.77

Net Promoter Score

One of the Best NPS scores 
in the Industry

83

(Global Average 58) (Global Average 4.2)

Data for FY26; Global averages are for calendar year 2025
Response rate is excluding Google reviews
Data source: Revinate 2026 Hospitality Benchmark Report | for ITC Hotels, Welcomhotel, Mementos & Storii

(Global Average 60%)

22
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22.6%
22.3%

21.7% 21.7%

9M FY25 9M FY26 FY25 FY26

Food & Bev. Cost (% of F&B Revenue)

Cost trends affected due to Q4 FY26

^On Comparable basis (People Cost includes payment to contractors)      

Operational Excellence

Standalone 
23

24.5%
23.6% 23.9%

23.2%

9M FY25 9M FY26 FY25 FY26

People Cost^ (% of Revenue from Ops)

5.2% 4.6% 4.9% 4.4%

9M FY25 9M FY26 FY25 FY26

Energy Cost (% of Revenue from Ops) Other Operating Cost^ (% of Revenue from Ops)

28.4%
28.2%

28.1% 28.0%

9M FY25 9M FY26 FY25 FY26
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~7%

Room Inventory Refreshed

Premium repositioning across owned 
hotels portfolio

7

8,400
sq. ft. Banquet Spaces
added

Ą ITC Grand Chola, Chennai 
Ą Sheraton New Delhi

across Owned and 
Managed Hotels

of Owned Inventory
refreshed

Elevating guest 
experience

F&B outlets
upgraded

New Offerings & 
Capacity Additions

4

Cubbon Pavilion, ITC Gardenia

Active Asset Management in FY26

New Locations 
added

24
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Key Growth Enablers

ITC Grand Goa


